
THE ROOSTER® PRIZE 
SCHEME RETURNS

If you need to return a prize to us, please post it back  within 
90 calendar days of receipt, with the form overleaf filled in.

Please check the Terms and Conditions on 
our website for more information on returns.

NB. Items with any customization, for example 
branding, rope cut to specific length, splicing, rigging 
etc.  are non-returnable, except if there is a fault.

Please ensure that you have paid for THE ROOSTER PRIZE 
SCHEME - RETURN SHIPPING FEE PAYMENT through 
our website and include your order number in the 
form. You can find this option by scanning the QR code:

For more information please see our full terms 
and conditions online at RoosterKit.com

ROOSTER®
F2-F3 Fort Wallington Industrial Estate 
Military Road
Fareham
Hampshire
PO16 8TT
United Kingdom

+44 (0)1243 389997
hello@roostersailing.com
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THE STUFF WE NEED TO KNOW
IN ORDER TO PROCESS YOUR RETURN

THE PRODUCT
F O R  R E P L A C E M E N T  -  D U E  T O  I N C O R R E C T  S I Z E
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O R D E R  R E F E R E N C E  N U M B E R  S T A R T I N G  W E B
( C R E A T E D  W H E N  Y O U  P A Y  F O R  T H E  R E T U R N  O F  T H E  I T E M )

N A M E

E M A I L

C O N T A C T  N U M B E R

     A D D R E S S

P O S T C O D E

I T E M            S I Z E  R E A S O N  C O D E

R E A S O N  C O D E S
1  T O O  B I G
2  T O O  S M A L L
3  F A U L T Y  I T E M
( P L E A S E  S P E C I F Y )
4  O T H E R  ( P L E A S E  S P E C I F Y )

E V E N T  A T  W H I C H
T H E  P R I Z E  W A S  W O N
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